IMPACT
REPORT 2020

MISSION

The USO strengthens America’s military service members
by keeping them connected to family, home and country,
throughout their service to the nation.
Since 1941, USO has accomplished this mission by
delivering innovative programs, morale-boosting services,
and engaging entertainment that demonstrates America’s
gratitude for our military personnel’s service and sacrifice.

MORE
THAN

250

USO LOCATIONS

USO LOCATIONS

USO SERVICES

IN

ON

15 COUNTRIES

United States, Afghanistan,
Australia, Djibouti, Germany,
Italy, Iraq, Japan, Jordan, Korea,
Kuwait, Quatar, Spain, Turkey,
United Arab Emirates

30,000

7 CONTINENTS

Supported through facilities
outreach programs, and
entertainment

1.6 MILLION

VOLUNTEERS

VOLUNTEER HOURS

12.7M TOTAL SERVICE CONNECTIONS IN 2019 WORLDWIDE


Pathfinder®
10K USO
Action Plans

8.1M Center Visits

17K

Program and
4.1M Center
Service Participants

Transition Program
Participants

76K Entertainment
Event Attendees

USO

and Family
392K Expeditionary
Program Participants

2020 USO COMBAT COVID-19*

HOW THE USO ADAPTED TO DELIVER ITS MISSION OF CONNECTION DURING A GLOBAL PANDEMIC.

Includes 6,393 virtual & 3,582 contactless
or socially distanced programming events
*initial numbers compiled before the end of 2020
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WHERE
WE ARE
USO West delivers USO services,
programming and outreach
at 32 center locations, 2 USO
Pathfinder® Transition Program
locations, and dozens of military
installations across the west
including in Alaska, Arizona,
California, Idaho, Montana,
Nevada, Oregon, Utah and
Washington, providing 1,003,949
service connections to members
of the military and their families
each year.

1,003,949

MILLION
service connections
The USO serves the men and
women of the U.S. military
throughout their service — from
the moment they join, through
their deployments, and as they
transition out of the military. Our
scope, scale, presence, reach,
knowledge, and longstanding
close working relationship with
the military gives the USO an
unparalleled ability to meet a wide
range of needs of service members
and their families. Our impact
is reflected in more than 12.7
million annual interactions at USO
centers and through programs and
services around the world.
While we have served the U.S.
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Washington
Montana
Oregon
Idaho

military for 80
years, this current
time period is like
no other. Since the
COVID-19 pandemic
California
began in March
2020, the USO quickly
pivoted resources
across the world in an
approach that helped care
for military members and
their families, while also aiding
in reducing the spread of the
virus. As the nation’s leading
organization
serving our men
and women in
the military, the
USO remained in close
alignment with military commands
to support the emergent needs
of service members and their
families. For our troops and
military families, the pandemic
created additional hardships for
individuals who were already
sacrificing so much while they
continue to serve the country
and carry out missions around
the world.
The COVID-19 crisis greatly
impacted our ability to perform
“business as usual” – while
demand for USO services
increased, we temporarily lost
the in-person support of our local
volunteers that serve as the vital

Nevada
Utah

Arizona

Alaska

Who We Serve

Active Duty,
Guard and Reserve
and their families.

Our Reach
11 USO Airport Centers
15 Military Installation
USO Centers
2 Pathfinder® Transition Sites
5 Mobile Units

backbone of our service delivery. Our dedicated
staff remained committed to being agile and
responsive to meet the evolving needs of service
members and their families through continuing
and modifying our programming. This included
increasing distribution of food and essential items
to families in need and transitioning all in-person
programming to online experiences.

The USO will always remain committed to
expanding access to the USO for service members
and their families by increasing service connections,
delivering mobile programming to states and
areas without physical USO centers, and boosting
transition services for our military and their spouses
through our virtual access. We are the Force Behind
the Forces℠.

WEST REGION FAST FACTS 2020
★★★★★

Support by the numbers.

1,003,949

776,490

2,920

516

Total Service Connections
Region Wide

Program & Service
Participants

Center, Family
and Community
Programs

Transition Program
Participants

227,110

2,285

Center Visits

111,502

Volunteers

Volunteer Hours
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WHAT
WE DO
As a nonprofit organization with a global network of
250+ locations, USO is uniquely positioned to support
military installations and personnel worldwide and
address their needs. Every day, our dedicated family of
volunteers, employees, supporters, and valued partners
unite for service members and their families to give
more than thanks. USO is their home away from home,
no matter where their journey takes them.
Because of our close working relationship with the
U.S. Department of Defense, USO has a long history
of supporting U.S. service members at military
installations worldwide. Millions of active
supporters, tens of thousands of volunteers,
and a few hundred employees form the
Force Behind the Forces®. Home is as close
as the nearest USO center or program.
We address these issues and respond to the
needs of service members and their families
via the following Four Pillars of Service:
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UNITE
KEEPING THEM CONNECTED
We nurture and maintain strong bonds between service
members, their families, and the community. Through
programs focused on connection, strengthening,
wellness, and resiliency, USO expresses America’s
gratitude and commitment to service members and
their families.
Programs & Services: Spouse Events, Family Events,
Stronger Families, Single Service Member Programs,
Coffee Connections, and “Bob Hope
Legacy Reading Program.”
In the spirit of Bob Hope and
his dedication to bringing
military families together,
the Bob Hope Legacy
Reading Program is
largely driven by virtual,
on-demand story time
offerings that help the
USO extend its reach.
Connecting more than
39,000 Military Families
each year.

DELIVER
ALWAYS BY THEIR SIDE
We support service members through outbound
programming to reach troops training in isolated
locations, on arduous missions, and those deployed
to more remote areas around the world. Through
expeditionary outreach support including care packages,
snacks, holiday celebration items, and internet services
provided throughout challenging deployments, the USO
ensures service members stay connected. America is by
their side, wherever their assignments take them.
Programs & Services: Meal-Related Programming—
Weekly Dinners, Mobile Farmers’ Markets, Food
Pantry, Meals for Heroes, Military Outreach Events,
Holiday Meals; Special Events—Care Packages, Baby
Showers, Toy Drives, Homecoming/ Deployment
Support, and Entertainment Experiences
that are brought to USO through
partnership opportunities.
In response to COVID-19,
Mobile USO centers
and Sprinter vans were
deployed into the field to
support service members
at remote locations,
including National
Guardsmen who were
activated to assist COVID
support efforts across the
United States.

TRANSITION
TRANSITIONING SERVICE MEMBERS
AND MILITARY SPOUSES
We provide resources for service members, veterans,
and military families throughout various transition
points of their military service. From the moment their
service begins through the time their service is complete
– through voluntary separation, the wounds of service,
or the ultimate sacrifice – those who serve, and their
families, are supported with dignity and respect.

Programs/Services: Military
Entrance Processing Stations
(MEPS), USO Pathfinder®
Transition Program, and
Families of the Fallen.
200,000 Service members will
transition into civilian communities
each year. 95 percent of those entering
that phase of life felt stress and/or anxiety
about transitioning. USO Transition Specialists work
individually with service members and military spouses
throughout the transition lifecycle. In 2020, the West region
was responsible for stewarding a total of 516 new Action
Plans in support of transitioning service members, military
spouses, and National Guardsmen & Reservists.

ENTERTAIN
ENTERTAINING SERVICE MEMBERS AND
FAMILIES AROUND THE WORLD
We bring entertainment, recreation, and celebrations
to the doorsteps of service members and their families
through a diverse range of activities. By providing
programs that focus on America’s culture and pastimes,
the USO brings a grateful nation closer to them in times
of both separation and celebration.
Programs/Services: Domestic & Overseas
tours, Military Virtual Programming
(MVP) Series, USO Digital
specials, USO Show Troupe
performances, ticket
distributions, and other
special programming
offerings.
The USO’s Military Virtual
Programming series is
dedicated to positive, uplifting
digital engagements for troops
and military families across a wide
variety of programming including
entertainment, family, transition and more.
In 2020, 114 celebrities entertained 31,402 participants
during 96 MVP events, streaming to 51 countries including
14 ships at sea.
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USO Alaska covers the largest
geographic service area of any state
through our mobile programming.

USO ALASKA
USO Alaska operates four USO centers on Joint Base
Elmendorf-Richardson (JBER), Fort Wainwright, Eielson
Air Force Base, Military Entrance Processing Station
(MEPS) Anchorage and we will soon be expanding to
build a fifth center at JBER on the Fort Richardson side.
We provide support across a
very large geographic service
We provide
that reaches 663,300+
support across area
square miles, including
some extremely isolated
and remote locations only
accessible by snow machine
or boat. For example, USO
Alaska supports service members at Black Rapids,
where the military participates in strenuous training
lasting between 5-14 days. There is no Wi-Fi available
at this location. USO is there to provide a much-needed
break with support and snacks. Other remote locations
include Clear Air Force Base, Valdez Coast Guard Unit,
and Fort Greely, where hundreds of service members
are stationed without their families; these individuals
often do not see their families for weeks to months at
a time. USO provides prepared meals and hard-to-get
prepackaged snacks along with outside games, board
games, and card games for individual and sociallydistanced entertainment.

663,300+

square miles

Since the COVID-19 pandemic began, USO
Alaska has been answering the call
for increased support. USO Alaska’s
response continues to be quick
and agile. All teams and resources
have been diverted to support
emerging needs, from distributing
care packages and hygiene kits
to launching online programs for
spouses and kids to keep them
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In 2020, the USO Alaska celebrated our 79th Birthday Anniversary
with military service members across the state.

In addition to our USO Mobile Unit, USO Alaska has two USO vehicles that also deliver programs
and services to all military installations.

engaged and connected. USO Alaska has the goal of
reaching 40,000 individuals through meal distribution
programs in 2021.

Active Duty Military Population 
Guard/Reserve Population 
Volunteers 
Volunteer Hours 
Center, Family & Community Programs 
Food Programs 
Center Visits* 
Program & Service Participants 

2020 Total Service Connections 

22,000
4,700
257
3,934
840
242
12,804
123,332

136,136

*In 2020, we experienced a decrease in total center visits due
to the COVID-19 pandemic.

A sweet surprise greeted single soldiers and
airmen residing on Joint Base ElmendorfRichardson (JBER), Alaska, the week of
December 18th as 2,752 holiday bags
were delivered to their barracks doors
by volunteers. USO Alaska spent days
working around-the-clock to ensure gift
bags were delivered to the soldiers before
they took off for holiday leave.

Volunteers distribute USO Activity Bags to lift the spirits
of military families during the pandemic.

USO Arizona hosts dozens of Military
Spouse Coffee Connections each year.

USO ARIZONA
USO Arizona covers 113,600 square miles and has four
operating locations, including USO Arizona Phoenix Sky
Harbor International Airport, Phoenix Military Entrance
Processing Station (MEPS), USO Arizona on post at U.S.
Army Fort Huachuca, and the Freefall School Barracks
on base at Yuma Proving Ground. USO Arizona’s mission
extends to outreach and expeditionary programs and
resiliency events throughout the state supporting twenty
military installations in all, with 24 million square feet
of Department of
Defense-owned
installations
including the largest
Unmanned Aircraft
Systems training
base in the world,
the second-largest
military installation in the world and the third-largest
tactical aviation range in the country. By establishing
relationships with all six active-duty military bases,
National Guard bases, and Reserve leadership
groups, USO Arizona customizes its services to
each population and the diverse needs of
service members and their families.

Home of
the Army
Intelligence
Center

In 2020, USO Arizona faced the
challenge head-on of temporarily
suspending operations at its
centers due to restrictions related
to the global pandemic. They
immediately pivoted to delivering

USO Arizona was a beneficiary of the Diamond Backs
Celebrity Golf Classic, honoring Arizona military.

new types of requests from military commands because
of quarantines and National Guard mobilizations, all
without their volunteer force. USO Arizona successfully
provided 156,491 instances of service and aims to reach
more service members in 2021 by opening up a new
center at MCAS Yuma to provide direct support for the
military community at the remote location.

Active Duty Military Population 			 36,000
Guard/Reserve Population 			 8,000
Volunteers 					
265
Volunteer Hours 				 12,524
Center, Family & Community Programs 		
240
Food Programs					
150
Center Visits* 					
18,762
Program & Service Participants			 137,729

2020 Total Service Connections 

156,491

*In 2020, we experienced a decrease in total center visits due
to the COVID-19 pandemic.

Throughout the month of December, the
USO Arizona team distributed 2,000 care
packages to service members at Fort
Huachuca, who were leaving for Holiday
Block Leave. These care packages
served as a reminder for our troops of
how grateful our community is for their
service and sacrifice throughout the year.
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The Bob Hope USO at
Orange County distributed
care packages to the
National Guard.

Marines providing
security for the USNS
Mercy took a break
to enjoy snacks and
refreshments from
Bob Hope USO.

BOB HOPE USO
Bob Hope USO provides USO services, programming
and outreach at LAX, Ontario International Airport,
Orange County at John Wayne Airport, Palm Springs
International Airport, Military Entrance Processing
Station Los Angeles and at March ARB Deployment
Center. In addition, Bob Hope USO provides support
across 51,000 square miles of Southern and Central
California to over two dozen major military installations
and bases including the US Coast Guard Station, MCLB
Barstow, Vandenberg Air Force base, NAWS China Lakes,
Naval Base Ventura Country and more.
In March 2020, we expanded support to include those
serving on the USNS Mercy stationed at the Port of
Los Angeles, as they were deployed to provide relief
to the field hospitals in LA County. Bob Hope USO
provided necessities and comfort items in high demand
and worked to fulfill requested personal work-out
equipment and yoga mats, as well as WI-FI connectivity
to keep sailors connected to their families. In addition,
Bob Hope USO quickly responded to the needs of our
National Guard and quarantined troops throughout our
geographic service area with care packages including
basic essential needs and morale-boosting activity kits.

As restrictions
changed and families
faced stay at home
orders, Bob Hope
USO adapted
traditional programs
for virtual delivery, including story-time for families, fun
classes for kids, health and wellness for spouses and
service members, and live engagements with celebrities
and athletes. In 2021, we aim to open a new center
at Fort Irwin National Training Center and hire a new
staff member at MCAGCC Twentynine Palms to help
strengthen our military and their families stationed at
the remote bases.

National
Guard

rapid response

Active Duty Military Population 
Guard/Reserve Population 
Volunteers 
Volunteer Hours 
Center, Family & Community Programs 
Food Programs 
Center Visits* 
Program & Service Participants 

2020 Total Service Connections 

32,000
26,000
479
33,901
416
249
65,009
89,680

154,689

*In 2020, we experienced a decrease in total center visits due
to the COVID-19 pandemic.

With the onset of COVID-19, the USNS Mercy was quickly deployed to provide relief to the
field hospitals in LA County. Stationed at the Port of Los Angeles, Bob Hope USO was ready
to support our frontline responders with secure WiFi connectivity, essential toiletry and
hygiene products, health and wellness equipment, activity kits and more.
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Pre-COVID, military
families enjoyed giveaways
and morale-boosting
activities with USO
Nevada volunteers.

USO NEVADA
USO Nevada operates four centers at Creech Air Force
Base, Nellis Air Force Base, and both Terminals 1 and
3 of Las Vegas’ McCarran International Airport. Across
110,567 square miles, USO Nevada aims to serve
10,322 active duty service members and 7,648 Guard
and Reserve service members and their families. USO
Nevada provides a home away from home and a sense
of community for the thousands of service members and
their families based in Nevada. We offer morale-boosting
and family-strengthening programs, deployment and
re-deployment support to help our troops adjust
to the duty ahead, resiliency training, discreet and
compassionate support for Families of the Fallen, as well
as passenger terminal assistance for troops and loved
ones alike.
Throughout COVID-19 pandemic, USO Nevada continued
to deliver a touch of home to families who were unable
to leave their quarters at Nellis Air Force Base with meal
deliveries from local businesses, essential toiletries and
goods, and virtual
programming to
promote health and
wellness. With rising
numbers of COVID-19,

35,538
remote
outreach

As the pandemic took hold in Nevada, the
state turned to the National Guard to provide
urgently-needed testing of the population.
Since May, the Nevada USO provided water,
Gatorade and sunscreen to more than
450 troops at five testing sites, along with
two lunches monthly. The USO also made
sure that, when the December COVID-19
spike required the National Guard to test
throughout Christmas, those troops got a hot
holiday meal. While the troops administered
approximately 621,911 tests, they knew they
could count on the USO to be by their side.

the annual USO Las Vegas Warrior Week quickly
transitioned into a virtual gaming program in 2020,
however we look forward to continuing our in-person
programming in 2021.

Active Duty Military Population 		
Guard/Reserve Population 		
Volunteers 				
Volunteer Hours 			
Center, Family & Community Programs 	
Food Programs 				
Center Visits* 				
Program & Service Participants 		

2020 Total Service Connections 

10,322
7,648
211
16,454
112
60
21,955
35,538

57,493

*In 2020, we experienced a decrease in total center visits due
to the COVID-19 pandemic.
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USO NORTHERN
CALIFORNIA
With an estimated 55,000 Active Duty service members, National
Guard and Reservists, USO Northern California (NorCal) provides
support to seventeen major Military Installations and bases
across an estimated 70,000 square miles of Northern California,
including Travis Air Force Base, Camp Roberts, National Guard
Sacramento, Fort Hunter Liggett, Beale Air Force Base and more.

On September 29th, 2020,
we opened the doors to our
new USO SFO center.

Over USO Holidays, our
team distributed thousands
of holiday care packages to
deploying troops.

In 2020, USO NorCal opened its doors to the new state-of-theart USO SFO center. This year, Northern California not only
experienced the safety concerns and challenges that came with
COVID-19, but was also impacted by the wildfires and poor
air quality throughout the region. USO Northern California
supported the National Guard and other service members who
were deployed to help fight the over 600 wildfires burning
throughout the region, while
their families faced additional
health risks and uncertainty.
USO Northern California
programming and services
such as Food Distribution,
Virtual Programming, Calm Down Kits for Families with Special
Needs, Backpack & School Supplies Drive, Holidays Meals 4
Military and more, continued to help build resiliency, foster
connections, and provide a sense of normalcy and connection
during this year of uncertainty.

600

wildfires

Active Duty Military Population 			 55,000
Guard/Reserve Population 			 18,000
Volunteers 					
170
Volunteer Hours 				
5,708
Center, Family & Community Programs 	
159
Food Programs 					
66
Center Visits* 					
7,139
Program & Service Participants 			 66,779

2020 Total Service Connections 

73,918

*In 2020, we experienced a decrease in total center visits due
to the COVID-19 pandemic.
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In 2020, California was devastated by record-breaking wildfires. In Northern California, hundreds
of people found themselves surrounded by flames and smoke from several wildfires across the
California coast, including hundreds of military families stationed on base. USO Northern California
provided immediate critical support to keep military families and frontline responders hydrated and
energized throughout a six to nine month period of time.

Our USO Shali Center serves more than
50,000 deploying troops annually.

USO volunteers at the USO Shali Center served a
traditional Thanksgiving dinner to deploying troops.

USO NORTHWEST
USO Northwest supports America’s military service
members and their families throughout the states of
Washington and Oregon, across over 164,000 square
miles. USO Northwest operates two travel-based
centers at Sea-Tac International Airport and Portland
International Airport, along with two installation-based
centers on Joint Base Lewis-McChord, the Shali USO
Center and Camp Lewis USO Center. Three USO Mobile
Canteens expand our service delivery by offering the
military and their families the same best-in-class support
we provide at stationary centers, but in the field during
trainings, pierside for deployments and homecomings,
and throughout military and civilian locations in the
Pacific Northwest.

195

USO Northwest adapted
its mission to deal with
expeditionary
the COVID-19 pandemic.
programs
Despite temporarily
suspending operations
at our centers, we continued to support military service
members and their families stationed throughout the
region with entertainment, USO2GO kits that
included everything from electronics to
gaming and music equipment, toiletries,
snacks, and other necessities to help
keep them relaxed and revitalized.
The USO Northwest Mobile units
made daily distributions in support
of the military bases throughout
the Northwest including trips to
Naval Base Kitsap and the USS

The USO SEA-TAC Center is one of eight
USO centers opened 24/7.

Nimitz. As COVID-19 continued throughout the year, USO
Northwest’s Helping Hands Program ensured various
programs to continue to lift the spirits of our troops and
military families.

Active Duty Military Population 			 46,915
Guard/Reserve Population 			 31,754
Volunteers 					
458
Volunteer Hours 					
23,819
Center, Family & Community Programs 		
229
Food Programs 					
217
Center Visits* 					
48,312
Program & Service Participants 			 86,855

2020 Total Service Connections 

135,167

*In 2020, we experienced a decrease in total center visits due
to the COVID-19 pandemic.

In support of COVID-19 relief efforts, the 593rd
Expeditionary Sustainment Command from JBLM
was tasked to setup a hospital inside CenturyLink
Field, creating at least 150 hospital beds for
non-COVID-19 cases. With 500 Soldiers
staffed at the 627th Army Hospital from
Fort Carson, USO Northwest mobilized to
supply troops with snacks, chips, pallets of
water and USO2GO kits to provide comforts
of home as they served our community.

13

USO SAN DIEGO
USO San Diego operates local centers that include Neil
Ash USO San Diego Airport Center, Liberty Station, San
Diego Military Entrance Processing Station (MEPS), USO
Camp Pendleton, and a warehouse facility. With over
140,000 active duty military personnel within 4,526
square miles of San Diego County, it is home to six
major military installations and more than 25 smaller
installations within the region. In 2020, the military
saw an increase of
over 7,000 active
duty members in
this area. There
is no doubt that
USO San Diego will
see an increase in service deliveries, as more military are
projected to arrive in San Diego over the next five years.
Currently, the United States Navy has 65 warships located
in San Diego, an increase of 50 ships just four years ago.

Marines at Camp
Pendleton took a break
for a BBQ lunch made by
USO volunteers.

140,000
active duty

USO’s newest location in San Diego county, Marine
Corps Base Camp Pendleton, is the largest military
base in California encompassing more than 125,000
acres of diverse terrain between Los Angeles and San
Diego. In 2020, the USO served over 60,000 Marines
and their families. Camp Pendleton is the Corps’ largest
amphibious assault training facility and the largest
expeditionary training facility on the West Coast, as well
as the largest employer in North San Diego County. There
are approximately 40,000 active duty service members
reporting to the base each day and another 20,000+
members coming on base for annual training, making
Camp Pendleton one of the Department of Defense’s
most active installations.
In 2020, USO San Diego jumped into action with
COVID-19 relief support and emergency relief support
to the devastating fire on the USS Bonhomme Richard
and the wildfire at Camp Pendleton where thousands of
families were forced to evacuate on Christmas
Eve. Throughout the year, USO San Diego
extended its mobile programing and
provided additional needed support
pier side at Naval bases and at
command units on board Marine
installations. We delivered all
programing including Farmers
Markets and “Groceries on
the Go” drive-thrus to military
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The USO San Diego Mobile Unit logged tens of thousands of mile in 2020,
hitting every military installation in the county.

families across San Diego. In total, USO San Diego
delivered 283,733 service instances throughout their
geographic service area and will continue to expand
their efforts to reach the growing number of military
families in the San Diego County in 2021.
Active Duty Military Population 			 142,000
Guard/Reserve Population 			 23,500
Volunteers 					
445
Volunteer Hours 				
15,163
Center, Family & Community Programs 		
921
Food Programs 					
427
Center Visits* 					
53,129
Program & Service Participants 			 230,604

2020 Total Service Connections 

283,733

*In 2020, we experienced a decrease in total center visits due
to the COVID-19 pandemic.
Within hours of “FIRE, FIRE, FIRE” being called away on the USS
Bonhomme Richard’s speakers, the USO San Diego team was in
action, delivering over 10,000 bottles of water and snacks
pier side in support of those fighting the fire. Even with
the support of 400 sailors from a dozen warships
fighting the fire with civilian firefighters from six
jurisdictions and naval aviation unloading 1,500
aerial water drops, the fire displaced 84 sailors
who lost everything but the uniforms they
were wearing. Our on-demand support pier
side has continued with meal deliveries and
relief efforts.

GROWING STRONGER IN 2021
INCREASE NATIONAL
GUARD SUPPORT
Since March of 2020, tens of thousands of National Guardsmen have been called
to duty to assist the nation in its response to the global pandemic. From assisting in
hospitals, to distributing food, to helping administer COVID-19 tests, these dedicated
service members have played crucial roles in communities across the U.S. As the
National Guard continues to combat COVID-19, the USO will remain by their side.

EXPEDITIONARY SUPPORT
& MOBILE EXPANSION
USO West will be delivering more expeditionary support and mobile expansion into
states that currently do not have a USO flagship center, including Montana, Idaho,
Oregon and Utah. Our long-term goal and vision for the future is to have USO centers,
services & programming available to military personnel in all states across the country.

THE USO WILL OPEN
NEW LOCATIONS
In 2021, we will enhance our ability to reach more military service members and
their families by expanding our reach at Nellis Air Force Base, MCAS Yuma, Fort
Irwin NTC, and MCAGCC Twentynine Palms. USO Nevada will expand its footprint
at Nellis Air Force Base to serve the NAFB total military population of more than
40,000 service members and their families annually. Bob Hope USO will open
a new center at Fort Irwin NTC to become a permanent comfort for over 12,000
permanently assigned service members and their families living on the remote base
and an additional 50,000 yearly rotational forces. Bob Hope USO will also hire a new
staff member at MCAGCC Twentynine Palms to provide permanent resources to 12,500
active duty military service members and 24,000 family members. In addition to the USO
Arizona operating location at Yuma Proving Ground, USO Arizona will continue to support the Yuma
military community by furthering plans to establish a new USO Arizona Center aboard Marine Corps Air
Station Yuma.
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Washington

Montana
Oregon
Idaho

Nevada
Utah
California

EXPANSION OF
MEAL PROGRAMS
TO COMBAT FOOD
INSECURITY

Arizona

For many military families, tight finances and constant moves mean military family food insecurity.
According to the Pentagon records from 2018-2019, 30% of military children qualify for free or
reduced school lunches. Many of these children belong to families struggling with salaries that are
stretched thin and with high costs of living in many duty stations around the world. USO West is
expanding meal programming where we serve, with meals routinely provided from Alaska to San
Diego, as demand intensified due to lay-offs and furloughs impacting military spouses and the
challenging economic climate.

Alaska

WE ARE THE
FORCE BEHIND
THE FORCES℠
Bob Kurkjian
USO West Regional President
bkurkjian@uso.org
562.999.7731

@theUSO

@the_USO

Charissa Gonzales
USO West Regional Vice
President of Development
cgonzales@uso.org
818.415.3746

youtube.com/theuso

David Thorson
USO West Regional Director
of Operations
dthorson@uso.org
702.261.1586
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