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LEFT: Bob Hope USO provided grilled hot
dogs and hamburgers during Wingman
Day – a base-wide stand down day – at
Vandenberg Space Force Base, while
military members also enjoyed yard games
and video games thanks to the USO
Mobile California Sprinter.

RIGHT: Volunteers with
USO Northwest passed out
American flags to service
members and family
members during the 2021
USO Entertainment Tour stop
at NAS Whidbey Island in
Washington.

LEFT: On National Women
Veterans Day, we highlighted
all of our female staff members
who have previously served our
nation’s military.
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A message from Bob Kurkjian ...
PRESIDENT, USO WEST REGION

Dear Friends of the USO:
It’s summer in the region and we’re all dealing
with heat waves and temperatures climbing to
unprecedented levels. Our USO mobile units are on
alert to provide support to our National Guard and
those helping to keep us safe from the looming
threat of wildfires.
As we enter the second half of 2021, USO West is
thrilled to share our contributions to date in our
quartely newsletter Keeping Connected. Our current
focus is to return to business as usual, with an increase
in service delivery and optimization of resources, as
we reopen all of our USO centers.

“

We owe it to our
service members
and their families to
continue in our role
of being the Force
Behind the Forces.

We are seeing a significant uptick in military travel
due to an increase in training rotations and peak
Permanent Change of Station season. As our military
families move to new duty stations and communities,
the USO provides programs like Coffee Connections,
Nutrition in the Kitchen and more to help them
acclimate to their new surroundings.
The goal to be the first USO region with a physical
USO presence in all of our states continues. Soon we
will have a USO at the Salt Lake City International
Airport thanks to incredible community support, and
a generous donation from Northrop Grumman to
kick-start our campaign.
So much of what we do is made possible by the effort
and committment of our volunteers. Marilou Turner,
a dedicated Bob Hope USO volunteer was recently
named USO West Volunteer of the Quarter.
An employee of Disney, she brings a little bit of Disney
magic to our programs in the field and at Bob Hope
USO Orange County. Thanks and congratulations,
Marilou!

To learn more about ways to volunteer, or to share
your volunteer story, please see our volunteer page.
We continue to celebrate 80 years of delivering
on our mission by reflecting on our impact and
acknowledging the successes made possible by our
volunteers, dedicated staff and supporters. Please
be sure to check out our calendar of events below to
learn how you can join us to make a difference.
LA Fleet Week returns to the Port of Los Angeles over
Labor Day weekend and to San Francisco in October
and there are opportunities to sponsor, volunteer
and learn more about the lives of our sailors, Marines
and coast guardsmen. Our in-person gala events
are returning to Seattle and San Diego this fall and
we hope you will join us to see a great USO show,
recognize our honorees and our military community,
and provide the vital support needed to fund our
programs and mission.
If you’d like to further your support of the USO, please
consider including the USO in your estate plans. To
learn more, contact Charissa Gonzales at cgonzales@
uso.org or check out The USO 1941 Legacy Society
page.
Finally, Independence Day gave us the opportunity
to reflect on the reason why our mission at the USO
is so critical to those we serve. Because we all know
freedom isn’t free. We owe it to our service members
and their families to continue in our role of being the
Force Behind the Forces®.
Thanks for all you do to support our troops and their
brave families.
See you at the USO!

“

As we return to full capacity service at our centers
and expand our mobile outreach, we need your help
in getting more volunteers to join our teams.

VOLUNTEER OF THE QUARTER
Marilou Turner, our USO West
Volunteer of the Quarter, is a Force
Behind the Forces!
A volunteer since 2016, Marilou
always goes the extra mile for Bob
Hope USO Orange County.

791

Volunteer Hours

Marilou filled the gaps in our
volunteer corps whenever possible
this year as we navigated the
challenges posed by the pandemic.
Her dedication to our mission is
notable, as demonstrated by her

MARILOU TURNER
791 volunteer hours to date.
Marilou sorted and packed hygiene
items received from community
drives, and assembled snack and
activity packs for our National
Guards deployed for fire, civil
defense and COVID-19 duty.
Marilou is an enthusiastic and
mission-driven volunteer and a
valuable part of our Bob Hope USO
Orange County team.
Thanks, Marilou!

2ND QTR NOMINEES
USO Alaska
Joseph Principle
USO Arizona
Polly Vanderwal
USO Nevada
Sharon Yens
USO Northern California
Lon Parker
USO Northwest
Chip & Setsy Larouche
USO San Diego
Dave Dere
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MAKE A DIFFERENCE

Los Angeles Fleet Week
LA Fleet Week is an annual, multi-day
celebration of our nation’s Sea Services held
on the LA Waterfront at the Port of Los Angeles
over the extended Labor Day weekend
(Sept. 3-7) and includes military equipment
demonstrations, educational activities, live
entertainment and much more.
Throughout Fleet Week, Bob Hope USO
creates a satellite center that provides nearly
8,000 service instances, including thousands
of free meals and refreshments, as well as
entertainment, concerts and excursions.
For partnership opportunities please contact
Eric Engwall at eengwall@uso.org or learn
more through our LA Fleet Week Deck.

The USO 1941 Legacy Society
The USO 1941 Legacy Society recognizes
those friends of the USO who make a gift
through a will, trust or other estate plan
to continue the USO’s long tradition of
connecting service members back to family,
home and country.

The generosity, dedication and patriotism
of our 1941 Legacy Society members allows
the USO to continue its mission.
Find out how you can join by contacting
Charissa Gonzales at cgonzales@uso.org or
learn more here.

UPCOMING EVENTS

Trot for the Troops 5K
The USO Trot for the Troops virtual 5K runs
from Nov. 20-28 for a week of festive fun
and fitness. Participants of all fitness levels
are encouraged to run, jog, walk, bike, swim
or even skip their way to 3.1 miles, putting
their fitness efforts toward a good cause and
becoming a Force Behind the Forces.
Get involved by sponsoring the event,
registering or donating a race to a service
member. Dates are Nov. 20-28. Registration
opens in September at uso.org/usoraceseries.

DATE

EVENT					LOCATION

Aug. 19		

Stars & Stripes Golf Tournament			Aurora, OR

Sept. 3-7

Los Angeles Fleet Week				Los Angeles, CA

Sept. 23		

Red, White & Blue Golf Classic			Newcastle, WA

Oct. 3-11

San Francisco Fleet Week				

San Francisco, CA

Oct. 16		

USO Northwest Five-Star Gala & Auction		

Renton, WA

Oct. 23		

San Diego Stars & Stripes Gala: A Tribute to 80 Years

San Diego, CA

Nov. 4-8		

USO Experience: Salute to the Troops		

Las Vegas, NV

Nov. 20-28

USO Trot for the Troops 5K			Virtual

Dec. 3		

Palm Springs Gala				

Palm Springs, CA
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*For more information on events, please contact Cliff Gibson, cgibson@uso.org.

* — Stats for 2nd Quarter

OUR MISSION IN ACTION

Bob Hope USO brought smiles and lunch to Coast Guard members at
Coast Guard Station Los Angeles-Long Beach.

*TOTAL SERVICE INSTANCES: 305,886
*TOTAL VOLUNTEER HOURS: 32,249

USO Northwest was on hand at the 1st Special Forces Group’s “Kids Q Course” on July 1. Over 250 children
participated in the event. There were static displays for the children to explore as well as an obstacle course.

On National Food Truck Day, USO NorCal provided shaved ice for
750 California National Guard members dealing with extreme heat
at Camp Roberts.
Popsicles were a huge hit for kids at Fort Wainwright during a recent
outreach event held by USO Alaska.

Even during excessive heat, USO Nevada is there
for the military, providing ice pops for service
members at Nellis Air Force Base.

Service members at Fort Huachuca were treated to a spaghetti dinner on June 10 as
part of “Spaghetti Night” hosted by USO Arizona.

OUR MISSION

The USO strengthens America’s military
service members by keeping them
connected to family, home and country,
throughout their service to our nation.

USO San Diego provided post-training meals to NROTC Midshipmen
during exercises at Naval AmphibiousPage
Base Coronado.
4

USO ALASKA

EXECUTIVE DIRECTOR: Brett Banks
bbanks@uso.org

Visit
alaska.uso.org

29,810
Total Service
Connections

2

5,308

Center Visits

24,502

Program Participants

USO ARIZONA

Alaska supports states’ largest annual military exercise
Connecting family, home and country.
That’s what our outreach and expeditionary team set
out to do as things ramped up for the Northern Edge
exercise at Joint Base Elmendorf-Richardson (JBER) on
June 5.
Northern Edge 2021 is a U.S. Indo-Pacific Command
exercise designed to provided high-end, realistic
war fighter training, develop and improve joint
interoperability and enhance the combat readiness of
participating forces.

The USO was alongside every branch of service as
they worked overnight shifts. Our volunteers and small
team brought meals, conversations and even our furry
Alaska friend, Aspen, to raise their morale and show
our support.
Nearly 200 airmen were greeted upon arrival from
Kadena Air Force Base — after an eight-hour flight —
with an American-style BBQ meal. Something they
definitely don’t have in Japan.

EXECUTIVE DIRECTOR: Carla Garcia
cgarcia@uso.org

Visit
arizona.uso.org

37,073
Total Service
Connections

2

17,790

Center Visits

USO Arizona holds baby shower for expecting mothers

19,283

Program Participants

Together with the Arizona Coyotes Foundation and
Dominick’s Steakhouse, USO Arizona hosted a baby
shower for more than 70 expecting mothers, all of
whom are either in the military or married to members
of the armed forces.

Each mom-to-be enjoyed a special afternoon luncheon
to celebrate their bundles of joy. Baby necessities were
provided to help prepare for their new arrivals, learn
about parenting resources and connect with other
1 local community.
military spouses and moms inPage
their

BOB HOPE USO

EXECUTIVE DIRECTOR: Yvette Kelley
ykelley@uso.org

Visit
bobhope.uso.org

55,345
Total Service
Connections

2

33,183

Center Visits

22,162

Program Participants

USO NEVADA

Bob Hope 80th anniversary celebrated at March ARB
March Field was the location of the first Bob Hope
radio show broadcast for the troops.
On May 6, the Joint Regional Deployment Center
at March ARB supported hundreds of thousands of
soldiers, Marines and airmen traveling by military
charter flight for training, deployments or returning
home to their families.
Our upgraded canteen and food service offerings
at our USO Center, thanks to the support of the

local community including the Corona Chamber of
Commerce, enabled us to serve 14,640 hot dogs in the
month of May alone.
We also support those assigned to the ARB and
provided a drive-thru meal distribution to celebrate
Bob’s first show at March Field in 1941.
In the first six months of the year, almost 25,000
service members have received USO support as they
transited March.

Visit
EXECUTIVE DIRECTOR: DJ Stanhope
nevada.uso.org
dstanhope@uso.org

31,639
Total Service
Connections

2

15,090

Center Visits

16,549

Program Participants

USO Nevada program becomes deliciously popular
Due to the specific COVID-19 restrictions in place since
April of 2020, USO Nevada found itself needing to
adapt its mission delivery while still providing the same
level of support.
The “Lunch on the USO” program began in April
2020 as a way to show support by delivering lunches
to different squadrons at Nellis and Creech AFBs in
addition to the National Guard in Reno.

As restrictions have lifted, USO Nevada recognized the
popularity of this program and has continued to host it
three times per month.
In the second quarter of 2021, USO Nevada was able
to provide over 1,500 lunches to active duty service
members and National Guard members supporting
COVID-19 vaccination sites. Page 2

USO NOR CAL

EXECUTIVE DIRECTOR: Monique August
Visit
northerncalifornia.uso.org
maugust@uso.org

23,079
Total Service
Connections

2

10,936

Center Visits

12,143

Program Participants

Bridgeport service members mingle with celebs
The USO Northern California team makes the six-hour
roundtrip drive in our USO Sprinter to boost the morale
of the hundreds of single service members and military
families at the Marine Corps Mountain Warfare Training
Center (MCMWTC) located in Bridgeport, CA.
Located 60 miles from the nearest grocery store, during
this last year, MCMWTC experienced many challenges
including COVID-19 and wildfires causing evacuations,
road closures and more.
With the help of the USO West Region, the Marines

USO NORTHWEST

and their families were surprised with a special visit
from CBS “SEAL Team” cast members AJ Buckley, Justin
Melnick and Dita the dog, as well as Michael Irby from
the acclaimed FX series “Mayans M.C.”
The crew started the day working alongside Marines in
training exercises including horseback riding through
mountain terrain and rappelling. Next stop included a
visit to the single Marines in the barracks.
The day ended with an ice cream social with Bridgeport
military families.

EXECUTIVE DIRECTOR: Don Leingang
Visit
dleingang@uso.org
northwest.uso.org

25,483
Total Service
Connections

2

13,295

Center Visits

USO gaming centers provide morale boost for NG

12,188

Program Participants

USO Northwest staff and volunteers placed pop-up
gaming centers throughout Oregon to provide gaming
and wellness to hundreds of National Guardsmen
stationed at Salem, Redmond and in Portland at large
COVID-19 vaccination sites.
Through a partnership with Moda Health, T-Mobile

and Jones Soda, those serving our community received
a break and a show of appreciation for their efforts to
protect our community. Each pop-up provided the
men and women of the National Guard with a break
during the demanding shifts by offering gaming,
Page 3 to enjoy.
massages and refreshments on-site

USO SAN DIEGO

INTERIM EX. DIR: David Thorson
dthorson@uso.org

Visit
sandiego.uso.org

103,457
Total Service
Connections

2

24,492

Center Visits

78,965

2021 USO show makes local stops in San Diego

Program Participants

The first USO entertainment tour in more than a
year made three stops in the West Region, including
Naval Air Station Whidbey Island in Oak Harbor, WA,
and a later visit to Marine Corps Air Station (MCAS)
Miramar in San Diego for a pair of shows.
The USO and Vice Chairman of the Joint Chiefs of
Staff, U.S. Air Force Gen. John E. Hyten were joined on
the tour by country music recording artists LOCASH,
comedian Taylor Williamson, reigning Miss America
Camille Schrier, and DJ J. Dayz. Singer-songwriter

Lauren Daigle and actor Wilmer Valderrama also joined
the tour for the appearance in San Diego on June 30.
Entertainment tours with senior leadership from the
Joint Chiefs of Staff have been a USO tradition for 20
years.
The tour is just one example of how the USO keeps
service members and military families connected to
the things they joined the armed forces to protect family, home, and country.

USO expands services to Western states
without a USO presence since WWII
USO West continues to work diligently
expanding our services into the states of Idaho,
Montana and Utah. We’ve recently seen lots
of action in all three areas as plans for future
centers continue to develop.
In Montana, we’ve recently initiated USO
services at the Military Entrance Processing
Station (MEPS) in Butte, making it the first
USO in Montana since World War II. USO West
is planning a “USO Week” full of activities at
Malmstrom Air Force Base during the month
of August with hopes to raise awareness of the
USO and its mission.
We recently set up a USO booth at the Eagle
Rodeo in Boise, teaming up alongside Marine
Corps recruiters and Miss Idaho herself during
Military Appreciation Night at the rodeo.
During our trip to Boise, we visited with the
commander of the MEPS station to discuss the
path for opening a USO center at the Boise MEPS.
Volunteer recruitment is already underway for
the new center, and we have our first registered
volunteer in the state of Idaho!
Boise Navy Week takes place in late August

and expect to see us there to support sailors in
attendance as the Navy displays its pride as part
of a tour of the inland states.
Down in Utah, the USO Mobile team rolled out
one of our “Big Blue” gaming units to provide
some rest and relaxation to the Army National
Guard during the annual Panther Strike
exercise at Camp Williams. The USO provided
refreshments all week long, as well as an ice
cream sundae bar and a cornhole tournament
to those in attendance.
While in Utah, we met with the leadership at
MEPS in Salt Lake City and discussed our plan
to open a center there in the next few months.
We also visited Hill Air Force Base with plans to
support on-base events coming up in July.
Community engagement continues to be strong
in Utah with the Military Affairs Committee,
Chamber of Commerce and local donors who
have provided support for our events. We plan
to open a USO at Salt Lake City International
Airport in October.
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USO completes second annual
Four on the 4th virtual event
The USO Four on the Fourth had
over 1,000 participants across 43
states run, walk, hike or bike in
celebration of Independence Day.
Volunteers and corporate teams
including The Management Trust
and Ares Management invited their
employees to log their miles and
raise funds for the USO during the
holiday weekend. Military runners

from across the globe in Qatar,
Saudi Arabia and Guam (see map
below) joined USO volunteers to
run and raise awareness for the USO
and our programs that strenghten
service members by keeping them
connected to family, home and
country. Over $50,000 was raised
to support the mission and our
programs for military families.

USO WEST REGION BOARD
Marilyn Cohen, West Region Chair
Envision Capital Management, Inc.

Doug Graham, USO Northern California Chair
Lockheed Martin Space

John C. Siciliano
Avondale Strategies

Joe Craver, USO San Diego Chair
American Red Cross, Retired

Wade Pope, USO Nevada Chair
Martin-Harris Construction Company

Pam Valdez, USO Northwest Chair
The Boeing Company, Retired

Paul Estrada, Bob Hope USO Chair
Ernst & Young

Alex Roodhouse
BeaverFit North America

The Hon. Alan Wapner
Ontario Intl. Airport Authority

Patrick Fitzhugh, USO Arizona Chair
USAA

Scott Santoro
Delta Air Lines

John Flynn
MGM Resorts

Bill Sasser
The Management Trust
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The USO is a not-for-profit, 501(c)(3) organization (EIN/Tax ID: 13-1610451), and not part of the Department of Defense (DoD). For USO’s State Disclosures, visit: https://www.uso.org/state-disclosures. For USO’s Privacy Policy, visit: https://www.uso.org/privacy.

